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ONLINE GRIEVANCE REDRESSAL SYSTEM 

Grievance Redressal System is an online platform to receive and act on complaints reported by 

students of private or public institutions, enabling prompt actions on any issue raised by them 

and to avail services more effectively. Grievance Redressal System can be handled directly by 

institutes through our college official website. Also the smart web portal for grievance 

processing connects students and action-takers directly through online platform. 

Grievance System helps to pursue quick action for solving the grievance, while maintaining 

affordability and ease to the users. The follow staff members are acting coordinators and 

committee member to look after Grievance Redressal System in our College Premises 

Committee Members 

1. Mr Ravinder Gulia 

2. Mr Brien Suhag 

3. Mr Kapil Dhama 

4. Mr Imran Saraj 

5. Dr. Sapana Dadwal 

6. Dr. Neetu Gahlot 

· cctor, 

SAITM, Gurugram 
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Internal Complaint Committee 

As per guiddincs gh·en by l-kll1orabk Suprc'mc Court and \\ ith n:frrcncc to Section -t All India 
Council for Technical l:Juca1io 11 Rcgubtions.2016 vidc no. F AICTI-:.'WH l~O I 6 (C1cndcr 
sensitization. prcventi0n and prohibition of s1.:xu::i l harassment. of women employees and students 
and Redressal of Grk,·ancl'S in Tl·chnical Institutions). lntt.:.rnal Complaint Com mittee (ICC) has 
bc~n form-.:d in S:\ITt\ 1 to prevent scxual harassment of ,, oman at \\'Ork place. 

lmanal l\lmpl:1int Committee sensiti zi.:s the rcmalc !acuity members and students on the 
pre, cntion and prohibition of sexual harassment of woman at \\'Ork place . .'\ cco rcling the 
Supr"·mc Court's ordc..'. r. Sexual Harassment is any unwelcome: 

• Physical cont act and advanci.: s 
• Demand or request fo r si.: xual fa,·l, rS 
• Sl;'.:xuall y colored rt.:.marks 
• Display of pornographic contl'llt in any form 

_-\ny other unwclcomi.: physical. verbal :111d lll1n-, nb:il .. .-ll!1duc1 or :1 ::,cxual naturi.: . Objcctiv-.:s or 
Committee 

• To promote aw~1rc11css about sexual h:1r:1ssmi.:nt through ctlueati unal initiat ives that 
encourages and loskrs a dignilied and sali: cm irnnmclll for women on campus. 

• To provide a ncutr:1 1. confaknti:d and supponi ,·-.: cnvironm-.:nt for the campus comnnmil) 
who may haw been sexuall y ha rnssl·d. 

• To ensure fair and timd y resolu tion of complaints about sexual harnssm-.: nt. 
• To provide in formation regarding counseling and support ser\'iccs on the campus. 

r o ensure that students, faculty :rnd staff arc pro,·ided \\'ith current and eomprchcn:;i , ~· 
information on sexual harassment and assau lt. 

Co mmittee'. Members: 

I. ~lr, Saviw Sh:1rma 
") ~-1-. PrtL:ti :-.hr-.:1: Patn~iik 
3. Dr :--.:c1.:tu Oahlnt 
4. Dr Prcct i Y:.idn\· 
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lnkrnal ()ualitv Asssurance Cell (IQACJ 

Thr Primary aim of 1h1-· IQAC is to dl',·cl op a system fo r conscious. consistent and catalytic 
action to impru, c th l.' ucackmic and administrati ve pcr fo rmanci: of the institu tion. 

lQAC .Functioning 

• Th1-· instituti on has acti ve Quality Advisory Cell (QAC) and Internal Quality Assurann; Cell 
t.._IQAC) to frame the poli cy fo r the academic and admini strati,·e growth o r the insti tu tion. 

• lQ:\ C is p13ying a major rol e in designing and mai ntain ing quality assurance within 
:.icademic syst1.~ms. 

• IQAC monitors the proper impk1rn:ntati un and analysis o r overa ll academic and 
udministra ti\'c performances of the <.: a llege acti \' it il'. :s . 

• The cdl supports thl' tl'.aching and learn ing goal s art i<.: ulat<.:d in th1.· institut ion ·s stra tegic plan. 
• As t.h e institution has grown in si11.: and :, t:1turl'. . it has 1: , oh·cd l't rt ai n qua lity assurancx 

measures keeping in mind th1.· acadcmil' and :1 d111 inist ra1i, I..' rcquin:men t:, . 
• In th is regard. a manual on 11.'ach in!,!. :111J \\ urkill !,! In , hc 1-· 11 prq,arnl b: Pro !i:~sor-in-charg ... ·. 

IQAC. Some of thl.! measures :m: 
• lQ,\ C ensures maxi mum utili ;, at inn of infr:i~ trn 1-·tural f:11.:ilitics and th1: m ailabk IC l 

ri:sources. 
• O n the b:isis of a<.::Kkmi c aud it. :i l'L)l1lprd1-:11~i, 1.· r-: , i-: " of ::. tuch.:nt' s P'-'r fo rmanc1-· is mack b: 

IQAC. 
• IQ.AC ensures the proper impkmi:nt atilm uf :h::1dem ic L" ak ndar. 
• RcgulaT meeting of IQAC and Q:-\C :ir-: c1-)11duc tl'.d to di scuss \'arious measures rd mcd to 

quality c:nhanccment in which the recommendations mad-: by Plann ing AnJ E\:iluation 
Board, Board Of Studies. Academic Council. Go\'cming Body arc discussed ~uh.I an ul ~z i:.·d 
fo r fu r-ther improvement. 

Cornmirtcc J\l cmbrrs 

I . Chairperson : Dr. Jugncsh Kum:tr 
.., Conrdin:.itor: Or. S..1pn:1 D:td \\'al 
l F:ic11l1 y members: t\ lr. lmrao Sirnj 
4 . I atli lt )· incm bcri. : ;\•Ir. 13 irl..'n Suhag 
5. Admini.,1rn1i, c : !\ tr. \' inud V:1 ts 
6. :-,, 1on:igc111c11t Pi.:r ._11 1i : ;\ 1 r. Hohi t I{ tl!) : 1 

7 Indus.try Pcr:-<m : Dr. D<: q x1k Sharl!la 

( ~ 
·~ ~-~--11irc{'to r. 

SAlTM. C urugram 
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Establishment of committee for SC/ST 

As per The Scheduled Castes and Tribes - Prevention of atrocities Act committee is established 

under Scheduled Caste and the Scheduled Tributes (prevention of Atrocities) Act. 1989, No.33 

of 1989, Dated 11.09.1989) committee is constituted for STANDREWS INSTITUTE OF 

TECHNOLOGY AND MANAGEMNET 

• To create and maintain safe, healthy and supportive environment for SC/ST staff and 
students in the campus. 

• To address the issues of staff and students, belonging to SC/ST in the Institute and to 
prevent atrocities against them. 

• To comply with AICTE regulations for the establishment of the Committee for SC/ST 
(as per the Scheduled Caste and the Scheduled Tribes (prevention of Atrocities) act, 
1989, No.33 of 1989, 11 /09/1989 

Committee Members: 

1. Dr Jugnesh Kumar 

2. Mr.Vinod Vats 
3. Mr Biren Suhag 

4. Mr Ravinder Gulia 

irector, 
SAI1'M, Gurugram 
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